Web-enabled
Patient Experience Feedback

Patient Retention ROI Facts:

> 80% of future revenue will come from
just 20% of your existing patients
(Gartner Group)

» Existing patients convert at 60 - 70%,
compared to new prospects at 5 — 20%
(Marketing Metrics)

» Repeat patients spend 33% more
compared to new ones (CMO.com)

» Boosting patient retention by 5% can
raise profits by 75% (Bain and
Company)

Who We Are.

IPSS is a Sydney based company dedicated to
assisting high end medical practices whose goal
is to provide an outstanding customer
experience for their patients.

What We Do.

We specialize in creating web-enabled patient
feedback surveys to provide clinic management
with critical information about their customer’s
experience.

We offer a one-stop solution; creating a
customised questionnaire, hosting the survey on-
line, analyzing the data and providing intuitive
reporting.
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How It Works.

The clinic emails a request to patients,
containing a link to their online survey.

Patients click on the link and are taken directly
to the clinic’s survey, where they complete the
questionnaire at their convenience.

Patients can submit responses with complete
confidentiality, if so desired.

IPSS consolidates the response information and
provides quantitative/qualitative analysis reports
to clinic management.

Note: IPSS has no access to patient
database information or records, hence
complete security and confidentiality is

always maintained
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PATIENT SATISFACTION SOLUTIONS

Contact us for further information or an
obligation free proposal:

P 61.414-365865
E info@insightpss.com.au
www.insightpss.com.au
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